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MPOIIIOM MHOTHE KOMITAHUH MOTJIH YCIICIITHO (pyHKIIMOHHPOBATH,
ynensisi BHUMaHHE€ B OCHOBHOM IIOBCEIHEBHOW pabore,
BHYTPCHHUM 3a/1a4aM, KOTOpbIC ObUTH CBSI3aHBI C MOBBIIICHUEM
3¢ PEeKTUBHOCTH HCIIOJIB30BaHKS PECYPCOB B TEKYILUX OIEPAIIHSIX.
B Hacrosmee Bpems, XOTd mpoOieMa  ONTUMAIBHOTO
UCTIONb30BAaHMS TIOTEHNHANa B TEKyHIeH JesATeNbHOCTH He
UCKIIIOYACTCsl, OCOOCGHHO  BaXHO  OCYLICCTBIISITH — TaKOe
yIpaBieHHe, KOTopoe oOecreurBaeT aJanTalyilo KOMIIAHUU K
OBICTPO MEHSIONIMMCS YCIIOBHSAM BeICHHS OM3HECA M «MEET JIeNI0
He ¢ OyIylMMH peIICHHSMH, a C OyIyIlUM NPHHUMAeMbIX
pemenui» [1, ¢.104].

Takum oOpazom, mnst obecnieueHus >hdekTuBHON PadOTHI
NPeanpUsITHs JODKHBI HE TOJNBKO H3y4aTh HHPOpPManuio 00
UCIIOJIb30BAHUU CBOETO HKOHOMHYECKOIO TOTEHIMalla, HO U
OLICHUBATh BHEIIHHE (akTOpbl. {1 KOMIUIEKCHOTO M TIIyOOKOTO
n3ydeHuss I(PPEKTUBHOCTH NPEANPUSTHH B  COBPEMEHHBIX
YCIOBHSX Heo0xoauma pa3paboTka METOIO0B MHOTO(aKTOPHOIO
JMAarHOCTHYECKOT0 aHaIN3a, KOTOPhIe MO3BOJMIN OBl HE TOJBKO
COBMEIIATh PETPOCICKTUBHBIA U MEPCIEKTUBHBIA aHAIN3, HO H
BBISIBJIATH aIbTCPHATHBBI YIIPABICHUYCCKUX PELICHHI 1 OLICHUBAThH
UX TIOCIICICTBUSL.

Takum 00pa3oM, CyTh JMArHOCTHKH 3aKJIIOYaeTCs B
BBISIBJICHHH TTaTOJIOTHYECKUX M3MEHEHHUI B HCCIIeIyeMOi cucTeMe
Y YCTaHOBJICHUH TUarHo3a. bosiee TouHas oleHKa Moy9daeTcs Mpu
M3y4YEeHUH COBOKYITHOCTH M B3aWMOCBSI3H 3JIEMEHTOB CUCTEMBI. B
9KOHOMHYECKHX  HUCCIEIOBAHUSAX  PE3yJbTaT  JHAarHOCTHKH
BBICTYITaeT KaK BBIBOJA O COCTOSHHUM OOBEKTA JHATHOCTHKH.
OCHOBHBIM 3BEHOM JKOHOMHUKH SIBIISICTCS  XO3SHCTBYIOIINIT
CyOBEKT (TMpeAnpHsATHE), TIOITOMY OT NPABHIBHOCTH U TOYHOCTH
JIMAarHOCTHKA  (G(PEKTUBHOCTH €ro  JICATEIbHOCTH  3aBUCHT
JIMarHOCTHKA YKOHOMHYECKOH CHCTEMbl PETHOHA M 3KOHOMHUKH
CTpaHBI B LIEJIOM.
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Digitalization and sustainability: interaction. Life is
accelerating, moving with fast steps. Inevitable defeat awaits any
industry that lags behind it. Choosing the path of sustainable
tourism is one of the most important steps for every country,
especially at the time when climate problems have already
escalated and social problems have become far more serious than
ever before. And it is difficult to imagine the today’s world without
modern innovative technologies and digitalization in general. In
today's globalized society, it is very difficult to influence the
behavior of customers. In this way, being able to influence millions
at once can only be done through digitalization. Most of the world's
population has already become a digital society. This has made it
accessible of its capabilities for any industry. Therefore, it is
necessary to promote sustainable tourism through digitalization,
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and to achieve long term balance using digitalization in its
economic, social, and environmental components.

According to the statistics of “the world counts”, every
month the number of tourists reaches more than 82 million and 45
arrivals in every second, 1.4 billion every year. As s contributor
tourism has causing by five percent of global greenhouse gas
emissions, with transportation is responsible for 90 percent of this.
By 2030, a 25% increase in CO2-emissions from tourism
compared to 2016 is expected. From 1,597 million tons to 1,998
million tons.

Increasing trend and need for sustainable tourism:
According to a survey conducted by the charity Tourism Cares, 55
percent of respondents have made a voluntary financial
contribution to the place they have visited. The survey also showed
that 73 percent of the younger generation is willing to invest in
sustainability, compared to 51 percent of Baby Boomers. This
illustrates that the main proportion of society is young generation
who are ready to invest for their green future.

Vision of Sustainable tourism:

Guidelines and management practices for sustainable
tourism development apply to all forms of tourism in all types of
areas, including mass tourism and various tourism segments. The
principles of sustainability imply environmental, economic and
socio-cultural aspects of tourism development, and an appropriate
balance must be struck between these three dimensions to ensure
its long-term sustainability (UNEP & UNWTO, 2005).

Thus, sustainable tourism:

1) Optimal use of ecological resources, which are a key
element of tourism development, conservation of important
ecological processes and assistance in conservation of natural
resources and biodiversity.

2) to respect the culture of the host communities, to travel
without compromising their historical and living cultural heritage
and traditional values, thereby contributing to intercultural
tolerance.

3) ensuring fairly distributed socio-economic benefits to all
stakeholders, including sustainable employment and income
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opportunities, and the provision of social services to host
communities and vital, long-term economic operations that
contribute to poverty alleviation.

The development of sustainable tourism requires strong
political leadership to ensure the participation of all stakeholders,
as well as broad participation and consensus. Achieving
sustainable tourism is a continuous process and requires
continuous monitoring of impacts and the introduction of
necessary preventive and / or corrective measures as needed.

Sustainable tourism should also achieve satisfaction and
provide a meaningful experience for tourists by providing them
with a high level of quality, raising their awareness of sustainability
issues and promoting sustainable tourism practices among them.

Outcomes: The significant impact of climate change and
environmental problems currently occurring means that the
term sustainability cannot be ignored. It is clear that this will
be an area that can have an impact on every industry in the
world and become a trend in the next decade. The tourism
sector is often cited as one of the main causes of global climate
problems. This is due to the fact that in 2012 alone, the number
of tourists reached a record one billion, which is a significant
increase in carbon footprint. By 2030, these numbers are
projected to reach 1.8 billion a year. So the question arises, if
1 billion tourists have already been exposed to the
environment, how will this impact be estimated by 2030.

While there are some shortcomings in the research
conducted by many institutions involved in global sustainable
tourism projects, most of them are encouraged. In the coming
years, nearly a third of tourists will choose sustainable routes. 79%
of tourists unaware of this type of tourism want to go to ecological
destinations, while 39% of tourists want to visit sustainable tourist
destinations.

Almost twice the increase in sustainable destinations.

According to a global survey by Booking.com, between
2014 and 2015, the demand for sustainable destinations increased
by almost 50 percent. Another study by these tour operators found
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that about 83 percent of travelers prefer to pay better for an eco-
friendly hotel.

The impact of tourism on the environment: The impact of
tourism on the environment is mainly felt through unplanned
tourism. It is possible to observe effects in three main areas:
depletion of natural resources, pollution, and physical impacts.

Digital society:

Over the past two decades, digitization has been increasingly
observed in many parts of the world. The travel and tourism
industry is no exception, with the emergence of the digital market
and increased consumer demand for digital travel services.

As for the market size of the global online travel sector is
supposed to grow in 2021 compared to the previous year. Overall,
the worldwide online travel market is expected to be worth about
US$433 billion in 2021, rising to about US$396 billion in 2020.
This market is projected to reach approximately USD 691 billion

Digitalization
atance|
Sustainable tourism
Environmental impacts Economical impacts
Environmental awareness-— - —=-big data analitics
Climate impacts - - =uz=- gecurity and data protection
Water and energy .. - === gharing economy
consumplion
Land use = === intelligent economy
Social impacts ___long term benefit with low
' spending
Change in travel behaviour
— Social interaction
Mobilty

Cultural values
Jobs, high income
Transparent society

Above you can see the impact of digitization on three
components of sustainable development (own elaboration).
Therefore, the future survival of the tourism sphere depends on
digitization and sustainability. And it gives many positive results
in this area:

— Increasing tourism intelligence rate;
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— Big data technologies efficiencies;

— Contactless solutions at once;

— Business intelligence rate;

— Availability of Smart Tourist Destinations and their

increase in number;

— Ec-friendly applications for travelers

— Smart technology appliclications;

With tools such as ‘live streaming e-Commerce’ or live

broadcasts through social networks, hotels can take

advantage of to promote their services. Thus promoting

electronic commerce.

Conclusion. In general, digitization and new technologies

(such as virtual reality, robotization, "contactless" technology or
virtual assistants) stand out as two strong allies to accelerate the
restoration of "pro" sustainability and process efficiency in the
tourism sector, as they contribute they are connected and crucial
allies in the fight against climate change and environmental
protection in Uzbekistan. Because there will be no tourism of the
future without sustainability in any country.
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