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VVT: 331.4 Hagspy3-3oaa JL.b.

TAABUPKOPJIMK KOBUJIUSITUHU BAXOJIAIIHUHT “BU3HEC MYKAMMAJLIUTH
MOJEJIN”

Hagspy3-30aa JI.Bb. — myctakun Tankukotdu (Byxopo naBiat yHUBEpCUTETH)

B cmamve packpvieaemcs cooepoicanue nowsmus “OusHec s3KcenneHc” U peKOMeHOYemcs
MoO0enb OYeHKU NPeOnpUHUMAMENbCKOU CNOCOOHOCMU HA OCHOBE OCYWeCmeleHus CMpPYKMypHou
mpauncghopmayuu YyHU8epcaivbHol moodeau OusHec skcennenca Esponetickoco ¢honoa ynpaenemust
Kauecmeom.

KiroueBble ciioBa. npeanpruHuMaTeNbcKas CliocOOHOCTb, OM3HEC HKCEIIEHC, YeI0BEUECKU
KamuTas, COBEPIICHHBIN MPEeAPUHIMATET.

The article reveals the content of the concept of “business excellence” and recommends a
model for assessing entrepreneurial ability based on the structural transformation of the universal
business excellence model of the European Foundation for Quality Management

Key words: entrepreneurial ability, business excellence, human capital, excellence
entrepreneur.

Kupum. Suru V36exucron Tapakkuér crparermscunmar 2022-2026 iniiapaa yaumHUH
yCTyBOp HYHanumu cudaruga “TagOMpKOpIMK (aOJMATHHU sSHAAA KYJUlaO-KyBBaTJAIl, COJIHK
IOKMHM KamaTupuii, Ou3HeC MyXWUTH Ba 3apyp HHopary3uiama spaTHIIl acocuia MUJUIUNA
MKTUCOJIUETHHU, YHUHT YCHUII CypBhaTJIApPUHU 3aMOH Tajabiapu napaxacuja puBoxuiantupuir’ [1],
ne6 Oenrmwmanau. Ymly MyXuM Basu(aHu aMaira OIIUPHIN YYyH KHYHUK OHM3HEC Ba XYCYCHM
TaJOUPKOPIUK COXACHHU PUBOXKIAHTHUPUIIHUHT SIHTH HYIUTApUHU  U3Jall  JTo3uM. YyHKH,
MaMJIakaTUMH3[a KaMOaFaJUIMKHU KUCKAPTHUPUIIHUHT caMapajld MexaHu3Mu cudatuia aifHaH
KUYHMK OM3HEC Ba XyCyCUH TaAOMPKOPIUKHUA PUBOXKIAHTUPHII XU3MAT KHIMO KEIMOK/IA.

2021 ¥nn axyHu Oyiinya ym0y COXaCHMHUHT MamilakaTr sUIMA WYKA MaxCyJOTHIArd YiIyIld
54,9 ¢oumznn tamkun >1au [2]. KBXT sHama pHBOXIAHTHPHUIN YUyH YJIAPUHUHT (HaoiausaT
cu(aTUHNA FOKCAITUPHUIN OWjIaH OOFIHMK OYJTaH, XOPWXKIA CHHAITAH “MadOUpKOPIUKHU MYKAMMA
pusodcianmupuws”’ Kab THHOBAIIMOH MEXaHU3MHHU TaJIKUK STHII TaK030 3TaIH.

TaakukoT ycayou. Taakukorna MoHOTpadUK TaxXJWil YCyJIH, TypyXJaml YCyiHu, KuEcui
TaxXJIWI YCYJH, TH3UMIHM TaxJuia ycyiaunaH ¢oinananran xonga EFQM “Business Excellence”
Mozenmu Ba “TagOMpKOpIMK KOOWIMATHHHM OaxOJIAIMHUHT OW3HEC MYyKaMMaJUTUTH  MOJEIH
Yypracunaru TagoByTIap aHUKIAHTaH.

Mag3yra oua afadMETJApHUHT Taxjawian. Maxkonaga “TagOuUpKOPIMKHM MyKammal
puBoxuianTupuin” ra 6arunuianrad [.K.Kawxku [7], ®aysu Jlacpano [5], P.Mann, M.Myxamma,
M.T.Aryctun [12], JI.Poua-Jlona, JI.A.I'ap3a-Peiiec, B.Kymap [8], Macnos /l., IllecrakoB A.,
Munxepcr . [3] kaOu onuMITapHUHT WIMHA HIIUTapUAaH (HONTaHUIIH.

TagKuKOT HATHXKAJApH Ba TAXJWIM. TagOHpPKOPIUK KOOWIMATHHM XaM HMKOHUSTIIAp
(pasunatnap) Ba xaM HaTwxajgap (Ky3bUi Ba SKYHUH) HU ¥3apo alOKaJOpIHKAA OaxoJallHUHT
camapasmm Bocutacu cudaruna EBpoma Cudar Menexmentn Ponmu (EFQM)aunr “Business
Excellence” (6u3nec MykaMMaiuIuru) MoJenu xucoomanaau (1-pacm).
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Xogumnap XoaumMmnapHUHr
KOHUKKAHAUTU
Nupepnuk Cunécar Ba YKapaéHnap Muko3napHuHr Acocwmii
cTpaTterua KOHUKKaH/IUTU HaTWXKanap
Pecypcnap Ba Xamuar yuyH
XaMKODUK HaTuXKanap
UmkoHuatnap Hatuxxanap

I-pacm. EBponia Cugat Menexxmentn @onau (EFQM)uunr busnec mykammasuink (Business
excellence) mogenu [6].

I-pacmpan  kypunu® typubmuku, “EFQM bBuszHec MykaMMalIuk Monaenu” TalTKWIAN
TY3WIMIIKA OYiiua TYKKA3 ME30HJIM MKTUCOIUH Oaxojail Mojens OYnubd, y TY3WIUII KHXATAaH
WKKWATa TU3UMOCTHU: 1) umkonusamnap Ba 2) mamudicarapoan Tapkud TONTaH Ba OWp-OMpH OminaH
yambapyac OofsianTraH 9 Ta WHpHK Me30HIapAaH nobopar 6ynuod, xap Oupu ¥3 HaBOaTuaa Oup HeyTa
KMYUK Me30HIapra Oy IuHaau.

Kaiin xwmum sxomsku, EFQM “Business Excellence” mMonenuHuUHT ¥3ura Xoc XyCYCHSITH
XYKYKHH 11axc MakoMuza QaoiausaT KypcaTaérraH TaIOUPKOPIMK KOPXOHA Ba TAIIKWJIOTIAPUHUHT
“Ou3Hec MykamMMaiUru® HU OaxomnamHu kys3naiau. 1992-2017 #wnnap naBomuaa 20 MUHTAAH
KyTipok EBpomanuHT Typiu kommnaHusiapu [4] ymOy moaenaan ¢oinananu0, Typyd TaHIOBIapaa
KaTHAITaH XOJia KOpXOHa cH(aTh MEHEKMEHTH OaxojaHraH, y3 TaIOUPKOPIMK (HaoIUATH
cudatuan Y3uHU O0axoJlaHTaH Ba CU(ATHH SIXITUIIAII OYirda cTpaTerusuIapHy NIUTad YMKUIITaH.

Hlynnait skan, ymoOy XyKyKHid maxc Makomuja (aoimusT KypcaTaérraH TaaOUpKOPIUK
KOpPXOHa Ba TalIKWJIOTJIAPHUHT “OM3HEC MyKaMMaJUTUK JapakacMHH OaxoJamra MyJDKaJlJlaHTaH
UKTUCOAMIA MOJENHU OW3 XKHUCMOHUHM maxc cudarunga daomuar xypcata€rraH sKKa TapTHOIATH
TaIOMPKOp Ba Y3WMHU Y3W OaHj KWJITaH IIAXCIAPHUHT TaJAOMPKOPJIMK KOOWJIMATHHU OaxoJaira
MOCHamTHpUO, YHUHT sHruya — “TagOupkopiuk KOOMIMATHHH OaxOJIAIIHUHT  OH3HEC
Mykammaiuru” (Kuckaptupuiarad — TKBBM) ne6 Homnanu6, Myamum@IuK MOACITUMHU3HU TY3HUII
cabpiU-XapakaTJIapyuHU KWIaMu3.

buz TaBcusa stunaérran  “TagOWpKoOpiaMK — KOOWIMSATHHHW  OaXONAIIHUHT  OW3HEC
mykammaimura” moaenu amangard “EFQM Business Excellence” momenuma Hazapjaa TyTHUITaH
TYKKU3Ta WMPUK Ba KYyN KAYUK ME30HJIM UKTHUCOIWNA MOJENb IIAKIWTa 3ra OYau0, YHMHT WYKH
TY3WIMIIAA aC MOJIeNUAaH (hapKiIu YIapoK KyWnuaard TapkuOuil y3rapTUpUIIapyu KHPUTHIIIH:

bupunuu yzeapmupuws, “EFQM Business Excellence” MoneTMHUHT IMKOHUATIIAD TOMOHUIATH
kupuil Kucmuga l-pakamnu “Jlupepnuk” me3onu ypuura TKBBM Mopennna >KMCMOHUHN Iaxc
cudaruna Qaonuar kypcaraéTraH SKKa TapTUOAArd TaaOUPKOP Ba V3UHHM Y3U OaHA KUJITaH
[IaxcIapHUHT Oaxonam oOvektd Oynmum  “MHcoH Tanbupkopiavk KoOwmustu”  cudar
ndoaanaHyBUNCH KUPUTUIAUKU, Y MOJCIHUHI KEHMHTH 8 Ta ME30HJApUHU HUILIA0 YUKUIIMIA
noiieBop cudaruga Xu3mMar KUiaaim.

Urkunuu  yzeapmupuw, “EFQM  Business Excellence” wmonmenuma KoMmaHUsSIApHUHT
MMKOHMATIAPUHU TaBcUGuoBuUM 2 yn — “Xomumnap”, 3 un - “Cuécar Ba crparerus” Ba 4 un -
“Pecypcrmap Ba xaMmkopiauk™”  Oaxomam Me3onyapu ypHura TKBBM Mopemnna wHauBHIyant
TaaOupKOpIapHUHT “VIHCOH TagOUPKOPIUK KOOMIHATH "HUHT Ma3MYyH-MOXHUSATHHU Honanaiurad
y4 TypyX (azwiariapu — maxcuit (2 uu Me30H), kacOuii (3 ur Me30H) Ba GyHKIIMOHAI (4 Y1 ME30H)
TaAOUPKOPIUK (asunaTnapuHu TaHaad, KUPUTHUIITA Kapop KWiIMHAM. bynra cabal, skka
TapTUOAArd TAJOMPKOPIAMK HIuAa MyBad@dakusTra OSPUIIUIT YIyH JacTiiad  OMOJIOTHK

Ne3(47) — 2022 106



https://buxdu.uz

Nunosanuon Texnogorusijiap/Innovative technologies

(McTepMOTYM) MHCOH MEXHAT Ja€KaTUHH PUBOXKIAHTHUPraH XOJJa MKTUCOMUN (MEXHAT KHJIMIL
9Ba3UTa UII XaKu OJIMO sIaifuraH) MHCOHTa ainaHu0, CYHTrpa TalOMPKOPIUK Ba UIIOMIAPMOHIINK
dazwnapTiapuHu OpTTUPUO, TAAOUPKOP HHCOHTA alTIaHa/IH.

Yuunyu yzeapmupuw, “EFQM Business Excellence” monenuaa MaBxyM Tap3na udoanaHrad
S5 um “Kapa€umap” Me30HMHH Ou3 MyaUTHGIMK MOJCIMMHU3A AHUKJIAMITAPTaH XOJja
“Taobupkopauxk KOOUMUAMUHU UHCOH Kanumanued auianuwl dHcapaénu® Tap3uga ugoananiHd
Makcaara MyBopuK ned xucoOmaimu3. UyHKH, SHTHIAHTaH MOJENIa UMKOHUSTIIAP KUCMHIaTH Oy
Me30H TpaHC(HOPMAIIMOH XYCYCHITra 3ra OYViu0, MHIUBUIYal HHCOH KAaNUTATUHY MIAK/UTAHUIITUIA
y3ura Xoc KyIpHuK pOJIMHU YIHANUIA.

Typmunyu  yzeapmupuw, “EFQM Business Excellence” woaenumarun HaTHXalapHHU
TaBcuGI0oBUM 6 UK — “XOAMMIAPHUHT KOHUKKAHIUTH, 7 9 - “MWUKO3TapHUHT KOHUKKAHIUTH Ba
8 un - “YKamusar yuyH HaTwkamap”’ Me3oHmapu Yypuura 6uz TKBBM wmopenuna ““‘Omsnec
MYKaMMaJIJTUK® TaMOWUIN OYyiruda MHCOHHUHT MKTUCOIUM KUXATHIAH KaMOJ TOMUITUHUHT ydTa —
“UupuBuyan UHCOH KanuTanu” (6 uum Mme3oH), “Uxrucomuit komun uHCOH” (7 UM ME30H) Ba
“MykamMman TagOMpKOp HWHCOH” (8 YW Me30H) KaOW KWIIWHUHT WKTHUCOIUNA MaKOMJIApUHU
KUPUTIUK. YUyHKHM, TaaOMPKOPIMK KOOWIMATH WHCOH KalWTajura aijJaHuIIN capu  ¥3
MyKaMMaJJTUKKa 3pumu0 OopaBepanau. TaaOMpKOPIMKHUHT cudaT Y3rapuiuiapd KAITAHAHT
WHAVBUAYyal WHCOH KalUTAlld Japa)kacura CTHINW, YHUHT MEXHAT Ja€KaTUHU PUBOXIIAHUIIH
HaATH)KacuJa UKTUCOIUHN KMXATHIaH KOMUJUIMKKA SPUIIMII Xam/ia TaAOUPKOpIUK (dazuiaTiapuHu
IIAKJUIAHUIIIA Ba PUBOKJIAHUIIY OUJIaH MyKaMMall TaI0MPKOp HHCOH Japakacura Kapop TOMaIu.

bewunuu yzeapmupuw, “EFQM Business Excellence” monmenuauar 9 um “Acocwuit
HaTIWKanap” ME30HH TaJIOUPKOPIUK (aoiausTH CU(PATUHUHT CUHEPTHK HATHXACHHU H(OIaNTaiy.
Ymby me3onnn ypuura 6uz TKBBM monenuaa “TanOupkopiukHU MyKaMMall PHBOKIAHTHPHUIIT
0axojamr ME30HMHU KUPUTUIIMHU MabKyl KypauK. YyHKH, TagOMpKOpIUK (aoausITH
MyKaMMaJIJTUKKa 3puIIi0 OOpUIIM capH STHTU UL YPUHIIAp COHU KYNasay Ba HATHXKaJa, aXOJUHUHT
napoMaau omubd 60pu0, yHUHT KamOaral KaTJIaMJIIapUHUHT COHM Kamaiin0 6opaBepasy.

HOxopuna 6aén >THiTaH Y3rapuilIlapHU MOJIeNra KUPUTHIL HaTHKacuaa OM3HeC KOpXoHasap
Ba TAIIKWIOTIAap (aonusTHHU cudaT KuxatugaH Oaxomam Xycycustura sra Oynran “EFQM
Business Excellence” wmonmenu TagOupkop MmaxciIapHUHT (GaoduaTUHA cudaT KAXATUAAH
Oaxomnamira Myokamianrad ““TagOupkopiuk KOOUTUSTHHY OaXOJIalTHUHT OU3HEC MyKaMMaJUTUTU
Mozenura TpaHchopmanus KuiuHAu. MHHOBanmon kKuédamaru MyamnudiIMK MOAECTUHUHT
TY3UJIMIIN 2-pacMjia KypcaTuiraH.

Waxcuit UHausunayan
Tap6MPKOPANK MHCOH Kanutaam
dasunatnap (2) Tap6upkopauk 1) Tap6up-
WNHCOH KoBUAnATUHKU KOPJ/IMKHU
Tap6up- Kac6uii WHCOH UkTucoaum MyKamman
KOPAWMK TaABUPKOPANK Kanutanura KOMMUAN UHCOH pUBOXNaH-
KobnanaTK dbasunatnap (3) anaHuw (7) Tupuw (9)
(2) »apaéHu
®yYHKUMOHaN I (5) r‘ Mykamman )
Tap6UPKOPAUK Tapg6upkop
dasunatnap (4) MHCOH (8)
MmKoHuaTnap (1-5) HaTtukanap (6-9)

2-pacm. TanObupkopiauk KOOMMuATHHU OaxonamHuHar 6uzHec Mykammauuru (TKEBM)
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XyJaoca. 30 imnnan 6epu OuszHec AyHECHAA TaAOUPKOPIMK (aonuaTtu cudaTuHU Oaxoiall,
V3uHM ¥3u Oaxonam Ba TaKOMWUIAIITUPUII kapaéHuaa wmyBad¢dakuaT OwiraH HIIaTuod
kemuHaérran  “EFQM  Business Excellence” wmomenn Me3oHiapura yHFYHJIAIITUPWITAH Ba
TaIOUPKOPIUK KOOMITUATHHHU OaxoJialira MOCIalTUPIWITal yHUHT ssHruda Kuédacugaru - TKbBM
momenn  SHrm  Y30eKMCTOHZA OKMCMOHMH  maxc —cudatmma  (GaommaT — Kypcaraérrad
TaAOUPKOPIAPHUHT (paonusaT cudaruHu 6axojam yuyyH KyJdail HMKOHHMSAT Ba caMapald MEXaHU3M
xucobnmanaau. TKBBM Mopenuam amanga Kyjulalmn HaTHXKacuia TaJAOUPKOPIHMK KOOWIHSITHHHU
Oaxonam MexaHu3MH “OM3HEeC MyKaMMaJUTHTH cu(aT aHUKJIOBYUCH OPKAIA TAKOMUJUIAINTHPHUIITA
spumiaau. “buznec MykaMmamuru” 3ca OM3HEC CYyOBEKTIApUHUHT CU(pATUHU TaXJIMJ KUJIWII Ba
Ky3aTUII YYYH UIUIATHIAIUTaH acocuil cudaT aHUKJIOBYUCH cudaTraa Xu3MaT KUJIaIm.

AJJABUETJIAP

1. V36ekucron Pecny6mukacu Ipesumentunuar 2022 imn 28 suBapaaru “2022-2026 iinmiapra
MYIDKamIaHraH SIHrH Y30eKHCTOHHHHT TAPAKKHET CTPAaTerdscH TYFpucuma” rd (GapMOHH.
www.lex.uz

2. V36ekucron PecryOmukacy JaBiaT CTaTHCTHKA KYMHTACH MabIyMOTIAPH. WWW.stat.uz

. MacnoB /I., lllectakoB A., Muaxepct /. Ilonesnas mogens EFQM: mpodunaktuka cucteMsbl

yrpaBiaeHus: \ DIEeKTpoHHBIN pecypc. https://quality.eup.ru/MATERIALY 14/model efgm.htm

(mata obpamenus: 05.01.2022 r.).

4. Macno A., Mazaneukas A., Crun K. Mogens cosepmiencTtBoBanus EFQM.Beiciiee
obpaszosanue B Poccun.Ne9, 2005. C.48.

5. Flevy Lasrado. Achieving Organizational Excellence: A Quality Management Program for
Culturally Diverse Organizations. Springer. Dubai. UAE. 2018.195 p. (3 p.)

6. EFQM, (2013). EFOM Excellence Model. Website EFQM, available at: https://www.efgm.org/.
(mypoorcaam canacu: 05.01.2022 vun).

7. Kanji G. K. Sustainable growth and business excellence. Total Quality Management & Business
Excellence, 16 (2007) 1069-1078.

8. Luis Rocha-Lona. Jose Arturo Garza-Reyes. Vikas Kumar. Building Quality Management
Systems: Selecting the Right Methods and Tools. CRC Press Taylor & Francis Group. Boca
Raton. London. New York. 2013. 201 p.

(98]

VVT: 331.6: 334.7 XymBakos A.B.

V3BEKMCTOHIA KAMBAF AJUIMKHA KAMAP'ITI/!PI/IHII[A KNWYUK BU3HEC BA
TAABUPKOP/IMKHUHI' YPHU

XymBakoB A.b. - Tasnu qoktopant (Kapiim MyXaHaucIuK-UKTUCOAUET UHCTUTYTH)

B cmamwe packpvima pone 4acmno2o npeonpuHUMamenbcmed u Manioco OusHeca 8 COKpaweHuu
beonocmu. I[Ipoananuzuposana 20cy0apcmeentas NOIUMUKA N0 NOBIUEHUIO YPOGHS JHCUSHU U NO
obecneueHur) CmaduIbHbIX YCI08ULL HCUSHEOSSIMETbHOCIU TH00ell, CIMpadarowux om OeOHOCmU U e20
coyuanvhwix nocredcmeuil. Packpvima cywnocmos 6eoHocmu Kaxk npoyecca mecHo 3aumMoCesI3aHHO2O
npoyecca ¢ maKumi COYUAIbHbIMU PUCKAMU KAK 6e3padomuya, MaioobecneyeHHOCb.

KimioueBble cioBa:  OCIHOCTh, YPOBEHb JKM3HHM, IJIOOQIbHOE  Pa3BUTHE, YACTHOC
NPEIMPUHUMATENIHCTBO, Majlblii OM3HEC, MOTPEOUTEIIbCKAs KOP3WHA, MPOKUTOUYHBI MUHUMYM, TOUKA
pocTa, 6e3padboTuiia, MasTo00eCIIe4eHHOCTh, TOCYTAPCTBEHHASI TIPOTrpaMmMa.

The role of private entrepreneurship and small business in poverty reduction is revealed. Analyzed
the state policy to improve the standard of living and to ensure stable living conditions for people suffering
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