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Annotation: This article explores the characteristics of verbal and non-verbal communication
on the Internet, highlighting the key features of each mode of communication. It discusses how text-
based communication, emoticons, emojis, voice and video calls shape verbal communication online,
while visual elements, tone and intonation, and body language in video calls influence non-verbal
communication. Understanding these characteristics is crucial for effective online communication
and building meaningful connections in virtual spaces. The article provides valuable insights into the
unique aspects of verbal and non-verbal communication on the Internet, emphasizing their
importance in shaping online interactions.

Annomauusn: B oannoi cmamoe ucciedyromest 0cooenHocmu 6epoaibHO20 U He8epOalbHO20
obwenuss ¢ Mumepueme, 6vloenss Kuoyedble 0COOEHHOCMU Kaxic0020 cnocoba odowenus. B nem
00cyacoaemcsi, Kak mexkcmogoe ooujeHue, CMaiivl, IMO03U, 20J10CO8bIE U BUOCO3BOHKU (opMUpYIOm
66p6dﬂbl—t0€ 061/1/;61-!1/{6 6 HHmepHeme, a 6U3YAIbHbLE IIEMEHNIbL, MOH U URMOHAYUS, A NMAKIHCE A3bIK
mena 6 6UOEO0360HKAX GIUSAIOM HA H€6€p6a.7le0€ 061/1/;6Hu€. Tlonumanue smux xapakmepucmuk
umeem pewarouiee sSHaveHue onsa SCprQKmuGHOZO OHJZLZZZH-06H/;€H1/!2 U nocmpoerust 3Ha4uUmMblx ceazell
8 BUPMYAILHLIX NPOCMparcmeax. B cmamve npedcmasiena yennas ungopmayus o6 YHUKANbHbIX
acnekmax 6€p6a]le020 u H€6€p6aﬂbH020 05M4€Hu}i 6 HHmepHeme, noduepkueammaﬂc;z ux
BANCHOCIL 8 HOPMUPOBAHUU OHILANIH-63AUMOOEUCMBUIL.

Annotatsiya: Ushbu maqola Internetdagi og'zaki va og'zaki bo'lmagan mulogotning
xususiyatlarini o'rganadi, har bir mulogot usulining asosiy xususiyatlarini ta'kidlaydi. Unda matnga
asoslangan muloqgot, kulgichlar, kulgichlar, ovozli va videoqo ‘ng‘iroglar onlaynda og ‘zaki
muloqotni qanday shakllantirishi, videoqo ‘ng ‘iroqlardagi vizual elementlar, ohang va intonatsiya
hamda tana tili og zaki bo‘lmagan mulogotga qanday ta’sir qilishini muhokama qiladi. Ushbu
xususiyatlarni tushunish samarali onlayn mulogot va virtual makonlarda mazmunli alogalarni
o'rnatish uchun juda muhimdir. Magolada Internetdagi og'zaki va og'zaki bo'Imagan mulogotning
o0'ziga xos jihatlari hagida gimmatli tushunchalar berilgan, ularning onlayn o'zaro munosabatlarni
shakllantirishdagi ahamiyati ta'kidlangan.

Keywords: Verbal communication, Non-verbal communication, Internet communication, Text-
based communication, Emoticons, Emojis, Voice calls, Video calls, Visual elements, Tone and
intonation, Body language.
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Communication on the Internet has become an integral part of our daily lives, allowing us to
connect with others across the globe. Verbal and non-verbal communication play crucial roles in
online interactions, shaping the way we convey our thoughts, emotions, and intentions.
Understanding the characteristics of these communication modes is essential for effective online
communication.

Verbal Communication on the Internet:

1.Text-Based Communication: Text-based communication is the most common form of verbal

communication on the Internet. It includes emails, instant messaging, social media posts, and
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comments. Written language allows individuals to express their thoughts, feelings, and ideas in a
clear and structured manner.
- Example of text-based communication: "I'm looking forward to our virtual meeting tomorrow at 10

am. Please review the agenda beforehand. @"
- In this example, the use of emojis conveys a friendly and positive tone, enhancing the message's
overall meaning.

2. Emoticons and Emojis: Emoticons and emojis are symbols used to convey emotions and tone in
text-based communication. They help add context and nuance to messages that may otherwise be
misinterpreted. Emoticons such as :) or emojis like @) can indicate happiness or humor, while &
can convey sadness.

-Example of using emojis to convey emotions: "I can't wait for the concert tonight! g @"
- The music note emoji and smiling face emoji express excitement and happiness about attending the
concert.

3. Voice and Video Calls: Voice and video calls enable real-time verbal communication on the
Internet. These forms of communication allow individuals to hear each other's voices, pick up on tone
and intonation, and engage in more interactive conversations compared to text-based communication.
- Example of a video call interaction: During a video conference, participants can observe each other's
facial expressions, gestures, and reactions in real-time, enabling more engaging and interactive
discussions compared to text-based communication.

Non-Verbal Communication on the Internet:

1.Visual Elements: Visual elements such as images, videos, and GIFs play a significant role in
non-verbal communication online. They can convey emotions, information, and context in a more
engaging and impactful way than text alone.

- Example of using visual elements: A social media post featuring a captivating image or video can
attract more attention and convey information or emotions more effectively than plain text alone.

2. Tone and Intonation: Tone and intonation are important aspects of non-verbal communication
that can influence how a message is perceived. In text-based communication, using punctuation
marks, capitalization, or emojis can help convey tone and emotions.

- Example of using punctuation to convey tone: "I'm so excited to see you tomorrow!!!" The use of
multiple exclamation marks emphasizes the speaker's enthusiasm and excitement.

3. Body Language in Video Calls: Video calls allow individuals to see each other's facial
expressions, gestures, and body language, which are crucial elements of non-verbal communication.
Body language can provide additional cues about a person's feelings, attitudes, and intentions during
online interactions.

- Example of interpreting body language in a video call: During a video conference, noticing a
participant's nodding or smiling can indicate agreement or engagement with the discussion, even
without verbal confirmation.

Understanding the characteristics of verbal and non-verbal communication on the Internet is
essential for effective online communication. By leveraging both verbal and non-verbal cues,
individuals can enhance their virtual interactions, build stronger connections, and avoid
misunderstandings in online.
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