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MOKYyIaTeNe, KaXAbl Yy4YacTBYIOIIMH B cdepe OOIIECTBEHHBIX OTHOIICHHH IPH IOKYTIKE
COBEpILAET MPOIECC BEIOOpA MPUCYIIUM €r0 TPEOOBAHUSAM OJHOTO U3 AHATOTUYHBIX TOBAPOB.

Takum 00pa3oM, MOXHO TOBOPHTH O KOHKYPEHTOCHOCOOHOCTH TOBapa, €ClId W3
HMMEIOLIUXCSl HAa PhIHKE aHAJIOTMYHBIX TOBAPOB HANUBBICIIEE IPU3HAHUE NIOJy4aeT TOBApP, KOTOPBIN
MIOJTHOCTBIO YJIOBJIETBOPSIET OOIIECTBEHHYIO TOTPEOHOCTD.

Ho mnst moTpeburens, KOTOPHIN IIaHUPYET MPUOOPECTH KOHKYPEHTOCIIOCOOHBIH TOBAp,
MPOJYKIIMIO CYIIECTBYET €Ill€ OJjHa, Ha HAalll B3IJISJ, CYLIECTBEHHAs Mpobjema — 3TO 3aTparthl,
CBA3aHHbIE C JAaHHBIM TOBapoM (yXOA 3a TOBAapOM, TEXHOJIOIMYECKOE O0OCIyKUBAHUE,
npuoOpeTeHne HEOOXOIUMBIX 3allaCHBIX YacTed W T.A.). M yuuThIBas, 4To BRIOOP MOKyMATENs
3aBUCUT OT TakuxX (PAKTOPOB, KaK YCIOBUS HPUOOPETEHHS, COLHAIbHO-3KOHOMHYECKOIO
MIOJIOXKEHHUS, PACIIOJIOKEHUEM CEPBHCHBIX LIEHTPOB, MOXET IMOJYYUTHCS, YTO JAHHBIE 3aTpPaThl
3HAYUTENIbHO MPEBBICAT MPOJAXKHYIO LIeHy. Beap i notpedutens HeoOX0aIuMO HallTH OajaHC
MeXy MOTpeOUTETHCKUMHU CBOMCTBAMH TOBapa, CBOMX 3aTpPaT, CBA3AHHBIX C JAaHHBIM TOBapOM U
nonyyeHueM HGGEKTUBHOCTH Ha €IUWHUIlY 3arpar. To ecTh id TOTpeOuTeNs IEeHOU
YAOBJIETBOPEHUS CBOETO CIIpoca OYJEeT BKIIOYATh U BBIIIECNIEPEUUCICHHBIE 3aTPaThI.

Takum 00pa3oM Mbl BBISICHWJIM M MOATBEPIMIM, YTO KOHKYPEHTOCIOCOOHOCTH TOBapa
SBJIIETCS KOMIUIEKCHOW XapaKTepUCTUKOW, OOYyCJIOBIIEHHBIM BBHIOOPOM KOHKPETHOI'O TOBapa
(TOBapoOB) Ha PBIHKE M3 MHOKECTBA MJIEHTUYHBIX TOBAapOB-KOHKYPEHTOB, YJIOBJIETBOPSIOMIUN U
COOTBETCTBYIOIINI MOTPEOHOCTSAM U 3aTpaTaM MOKyHaTels.
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TURIZMDA RAQAMLI TEXNOLOGIYALARNING O‘RNI
Jafarova Hilola Xalimovna
Buxoro muhandislik-texnologiya instituti tayanch doktoranti
https://doi.org/10.5281/zenodo.11033460

Annotatsiya. Bugungi kunda ragamli texnologiyalar igtisodiyotning barcha jabhalari kabi
turizm sohasiga ham jadal kirib borayapti. Ushbu texnologiyalardan foydalanish reytingi tahlil
gilinganda yetakchi o ‘rinlarda AQSh, Xitoy, Angliya, Germaniya, Yaponiya, Kanada, Fransiya,
Braziliya kabi mamlakatlar egallasganligini guvohi bo ‘lishimiz mumkin. Ragamli texnologiyalar
ko ‘p mehnat talab giladigan sanoat sifatida tan olingan mehmonxonalarning ishlash tartibiga
ta’sir ko ‘rsatib, uning ishlash samaradorligini oshirib, turizm bozorida ragobatbardoshligini
oshirib bormoqgda.

Kalit se‘zlar: ragamli texnologiya, mehmonxona faoliyati, sayohat ilovalari,
samaradorlik, ragobatbardoshlik.

Annomayun. Ceco00Hs yupposvle MeXHOI02UU CMPEMUMETbHO  NPOHUKAIOM 8
MypUCmMuUYecKullL. Cexmop, a makdce 60 6ce ACHeKmbl IKOHOMUKU. AHAnu3upys peumumne
UCNONIb308AHUSL dMUX MEXHOA02ULl, Mbl BUOUM, YMO JTUOUPYIOWUe MeCmd 3aHUMAlom maxue
cmpanvl, kak CILIA, Kumati, Anenus, I'epmanus, Anonus, Kanaoa, ®@panyus u bpazunus.
Lugposvie mexuonoeuu eruAwm Ha pedcum pabomvl omenel, NPUSHAHHBIX MPYOOEMKOU
ompacivio, nNoGvlulas Ux IPEOEKMUBHOCMb U  NOBLIUASL KOHKYPEHMOCNHOCOOHOCMb HA
MypUCMUYECKOM PbIHKE.

Knrwoueevle cnoea: yugposvie  mexwonocuu, - 2OCMUHUYHASL — OesIMENbHOCHD,
mypucmuyeckue nPUioHNCeHust, hhekmusrnocms, KOHKYPEHMOCNOCOOHOCHb.

Abstract. Today, digital technologies are rapidly penetrating the tourism sector, as well as
all aspects of the economy. When analyzing the ranking of the use of these technologies, we can
see that the leading places are occupied by countries such as the USA, China, England, Germany,
Japan, Canada, France, and Brazil. Digital technologies are affecting the working order of hotels,
recognized as a labor-intensive industry, increasing their efficiency and increasing their
competitiveness in the tourism market.

Keywords: digital technology, hotel operations, travel applications, efficiency,
competitiveness.

Ragamli texnologiyalarning jadal rivojlanishi turizm sanoatiga ham o°z tasirini o‘tkazmay
go‘ymadi, ushbu texnologiyalar igtisodiy sektorning raqobatbardoshligini oshirish vositasi bo‘lib
xizmat qilib kelmoqda. Zamonaviy dunyoda ragamli texnologiyalar turizm biznesi subyektlari va
sayyoh o‘rtasida tezkor alogani ta’minlaydi, shuning uchun ham turizm sanoati raqamli
texnologiyalarga ko‘prog sarmoya kiritishdan manfaatdor hisoblanadi. 2024-yilga kelib, butun
dunyo bo‘yicha internetdan foydalanuvchilar soni 5,35 milliard kishiga yetdi, bu dunyo
aholisining 66,2 foizini tashkil giladi[1].

Ragamli ingilob mehmonxonalar faoliyati va boshgaruvini tubdan o‘zgartirdi va ragamli
texnologiyalar mehmonxona sektorida samaradorlik va ragobatdosh ustunlikning asosiy manbalari
sifatida e’tirof etildi[2]. Ragamli texnologiyalar an’anaviy ravishda ko‘p mehnat talab giladigan
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sanoat sifatida tan olingan mehmonxonalarning ishlash tartibiga ta’sir ko‘rsatdi[3]. Ragamli
transformatsiya "axborot, hisoblash, aloga va ulanish texnologiyalari kombinatsiyasi orgali uning
xususiyatlariga sezilarli o‘zgarishlar kiritish orgali obyektni yaxshilashga garatilgan jarayonni*
anglatadi[4]. O‘z-o‘ziga xizmat ko‘rsatish texnologiyalari, robotlar, blokcheyn, katta ma‘lumotlar
tahlili, mobil ilovalar, ijtimoiy media va axborot tizimlari kabi ragamli texnologiyalar
mehmonxonalarning oz operatsiyalari va giymat zanjirlarini ganday boshgarishini o‘zgartirishi
mumkin[5]. Mehmonxonalar ushbu texnologiyalardan xizmat ko‘rsatish, buyurtma jarayoni, talab,
imkoniyatlar va resurslarni, mijozlar bilan munosabatlarni va yetkazib beruvchi munosabatlarini
boshgarish uchun foydalanishi va natijada moliyaviy ko‘rsatkichlar, ragobatbardoshlik, xizmat
ko‘rsatish sifati, resurslardan foydalanish, moslashuvchanlik va boshga ko‘rsatkichlar bo‘yicha
yaxshi natijalarga erishishi mumkin[6].

2022-yilda dunyo bo‘ylab tanlangan mamlakatlarda sayohat ilovalari daromadini tahlil
giladigan bo‘lsak, yetakchi o‘rinlarda AQSh, Xitoy, Angliya, Germaniya, Yaponiya, Kanada,
Fransiya, Braziliya, Janubiy Koreya, Hindiston, Italiya kabi mamlakatlarni ko‘rishimiz mumkin[7]
(1-chizma).

Revenue in million U.5. dollars
0 50 100 150 200 250 300 350 400 450 500

United States
China

United Kingdom
Germany

Japan

Canada
France 1461
Brazil 13,77

South Korea 10,02
India 9,33
Italy 7.1
Mexico 6,08

Russis 544 : : : : : : : : :
1-chizma. 2022-yilda dunyo bo‘ylab tanlangan mamlakatlarda sayohat ilovalari daromadi
(million AQSh dollarida)

Ragamli texnologiyalarni faollashtiruvchi ragamli texnologiyalar va buzuvchi ragamli
texnologiyalarga ajratish mumkin. Faollashtirish texnologiyalari boshga texnologiyalarni
o‘zlashtirishni osonlashtiradigan internet va veb-saytlar kabi asosiy texnologiyalardir[8].
Buzg‘unchi ragamli texnologiyalar "yangi bozor yoki biznes yoki tadgiqotning yangi yo‘nalishini
keltirib  chigaradigan ilg‘or texnologiyalar"[9]. Ushbu tadgigot buzg‘unchi ragamli
texnologiyalarga qaratilgan. 2011 yildan keyin (Sanoat 4.0 atamasi paydo bo‘lgan vyil)
mehmonxona sohasida ragamli texnologiyalar bo‘yicha chop etilgan tadgiqotlarni ko‘rib chigib,
biz ijtimoiy media, mobil ilovalar, katta ma’lumotlar va sun’iy intellekt, o‘z-o‘ziga Xizmat
ko‘rsatish texnologiyalari va robotlar, virtual reallik, e-tijorat va ijtimoiy tijorat, axborot tizimlari,
aqlli tizimlar va front-desk texnologiyalari buzg‘unchi ragamli texnologiyalar sifatida va ularning
mehmonxona sektorida go‘llanilishi olimlarning e‘tiborini tortdi.

2022-yilda dunyo bo‘ylab eng ko‘p yuklab olingan sayohat ilovalari, umumiy yuklab
olishlar soni bo‘yicha Google maps, Uber, Booking.com, Airbnb, Google Earth, Where is my
train, inDrive, Auto,Navi,, Bok, va Fightradar24 kabi ilovalarni ko‘rsatishimiz mumkin(2-
chizma).
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Mag3y Oyiimua Mapxya OYirad O9bJIOH KWIMHTAaH WIMHH Hazapuii Ba amaiui
MabJIyMOTJIAPHU TAJKWK KHJIHII HaTWXacuga KyWuaard XyJjocanap KeJIWHAM Ba Taknudiap
HIAKJUIAaHTUPWIIIN.

SAmumn ukruconmér  nyHE€ MamilaKaTJIapUHUHT MCTUKOOsga OapKapop HKTHCOAWUN
VOKTUMOW PUBOKIIAHUIIIMHUHT aCOCUH JIpaiiBepu cudaTnia KapalIMOKIa Ba YHUHT UKTHCOIHA,
TAIIKHIHi XyKyKHi 6a3aCHHM SpaTHIITa XapaKaTiap KHWIMHMoKAa. By 6opana Y36ekucronna xam
ST UKTUCOMUET TaOMUK MyXUTHHHT TapKUOWK KUCMH cudaTHIa Kapaaud YHUHT TaIlKHUIIHHA
XYKyKdil 0a3acHHU sipaTHII OYyHHW4a MakKMyaBWi, TYFPUIAH-TYFPU aMail KWJIaJuraH DKOJOTHS
KOZJEKCH, “DKOJIOTHK ayIuT TyFpucuaa’ ’ry, “CyB TAbBMUHOTH Ba OKOBA XM3MaTJiap TYFpPUCUAA TH
KOHYHJIap, UnMMIIMK CyB TAbBMHUHOTH Ba KaHAIU3aLWs TH3UMUHU PUBOKIIAHTUPHUII KOHIETIUACH
KaOu Me&pHil Xy XoKaT/Iap U6 YMKHITaH Ba aMallra KHPUTHIITAH. Y30eKUCTOH aTpodh-MyXUTHHI
Myxodaza KWINII cOXacuaary yH OUTTa Xankapo KOHBEHIUs, ONTUM Ba yJiap J0Mpacuaru eTTura
KYII TOMOHJIAMa XaJKapo MapTHOMAara KyIuiay.

JlexuH AU UKTUCOMMETTA YTUII KaTTa MUKAOPAArd MOJIMSBUN MaOiariiapHu Tayiad
sranu.llly wmyHocabar OuigaH KOHYHUWIMKAA Oy Kapa€HJIapHU MOJMSUIAIITHPULIIHUHT
MaHOalapuHH aHUK KYPCATUIUIIN MYXUMIHP.
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