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Shuni ta’kidlash mumkinki, jahon hamjamiyatida ijtimoiy siyosiy vaziyatlarning keskinlashayotgan 
bir sharoitida o‘quvchi yoshlarda vatanparvarlik qadriyatlarini shakllantirish muhim ahamiyatga ega 
ekanligi ta’kidlanmoqda. 
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TEACHING AND ASSESSING SPEECH ACTS IN THE ESL CLASSROOM 
E.T. Sadikov, instructor, Bukhara State University, Bukhara 

 
Annotatsiya. Mazkur ishning asosiy maqsadi pragmatik nutq  aktlarining dars davomida o’qitilishiga 

qaratilgan bo’lib, ushbu jarayonda qo’llash mumkin bo’lgan pragmatik topshiriqlar haqida so’z boradi, 
jumladan, nutq aktlarining shikoyat, iltifot, inkor, taklif va murojaat turlariga oid mashg’ulotlarning 
umumiy tavsifi, maqsadlari hamda ijobiy va salbiy jihatlari yuzasidan qator tahlillar keltiriladi.     

Kalit so’zlar: pragmatika, nutq aktlari, iltifot va inkorni ifodalovchi nutq aktlari   
Аннотация. Этот документ призван продемонстрировать некоторые конкретные 

действия, которые можно использовать при обучении речевым актам жалоб, комплиментов, 
отказов, приглашений и просьб. Сначала он предоставляет общую справочную информацию о 
мероприятиях, во-вторых, в нем четко изложены цели каждой задачи и, наконец, обсуждаются 
преимущества и недостатки этих задач. 

Ключевые слова: прагматика, речевые акты, комплименты, отказы. 
Abstract. This paper aims to demonstrate some specific articles that can be used while teaching the 

speech acts of complaints, compliments, refusals, invitations and requests. Initially, it provides some general 
background information about the activities, secondly it outlines clear objectives of each tasks and finally 
discusses the advantages and disadvantages of these tasks. 

Keywords: pragmatics, speech acts, compliments, refusals.     
 

Introduction. Assessing pragmatics has not been considered to be a right option in the last few 
decades. But recent research has denominated that it is essential to assess pragmatics in the classroom. 
Cohen (2004) reveals some reasons of this aspect. Initially, teachers will be able to understand whether their 
students are capable of learning the pragmatics which is accompanied by the instruction or not, thus, it 
presents a great opportunity for educators. Secondly, teachers will be able to examine their students’ 
performance on diverse types of speech acts. Finally, teachers will be able to evaluate the learners’ abilities 
and behavior in various sociocultural situations.    

In his article Ishinara (2009) decodes assessing pragmatics as classroom based assessment and teacher 
based assessment. The author also depicts three types of pragmatic ability assessment (linguistic, cultural, 
analytic aspects). The following activities are going to be assessed according to these three aspects. 

General description of the activities. These activities are designed for B1 level learners. It mainly 
focuses on two types of speech acts, such as, apology and complaint. In addition, it covers some other 
fragments of pragmatics and presents specific elements of diverse speech acts.   

Situation 1 
Mother: Where have you been son? (1) It is too late. 
Son: Excuse me, mom. I was in the library with my friends. I think you know that tomorrow I am 

going to take the final exam.  
Mother: I know, but was it possible to work in the library in such a late hour? (2) 
Son: Again you don’t believe me. You may ask John, he was also there. 
Mother: Unfortunately, nearly 30 minutes ago John came and asked where you had been. It is quite 

strange. 
Son: Oh, really, erm… Sorry, but …. (3) 
Mother: Honesty is the best policy, son. 
Son: I am really sorry mom (4). I was with Mary and we were preparing together for our exams. 
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Mother: You had to tell the truth from the beginning. 
Son: Please excuse me for being dishonest (5). Will you? 
Mother: You have to pass your exams with flying colors! (6) 
Son: Thank you (7), I will do my best (8). You are the best mom in the world! (9) 
Remarks 
1– form of requesting    
2 – form of surprise    
3 – form of gratitude 
4 – form of apology 
5 – form of hesitation/doubt  
6 – form of accepting the apology (explicit form) 
7 -- form of gratitude 
8 – form of promising 
9 – form of complimenting   
Description of the assessment. The following type of assessment can be used as formative 

assessment. According to Brookhart (2010) points out that formative assessment is both fruitful both for 
teachers and learners. Even learners can be involved in the process of peer evaluation and this can make 
ease the responsibility of teachers. The rubric and rationale are classified according to four grades and 
measured in four clear aspects of evaluating pragmatics (restructured from Ishinara, Chapter 15) in the 
classroom. The teacher can use it on a daily basis and note the marks in the check list form. 

Rubric and rationale for Activity 1 
Evaluation statistics 
5 – Effective 4—somewhat effective 3 – Less effective 2—Ineffective  
1. Strategies of Speech Acts                                       5  4  3   2  
2. Vocabulary/specific phrases                                  5  4   3  2  
3. Level of register (formality, informality)             5  4   3   2 
4. Pragmatic tone                                                        5  4   3   2      
Justification of assessment. This type of assessment is preferable for both evaluating and diagnosing. 

Teacher can analyze their learners’ abilities, intelligence and competence with this scoring instrument. 
Learners can compete with one another and follow this instrument as a good range of scaling. Teachers may 
understand whether they achieved their objectives or not.     

Summary. This type of assessment: rubrics and rationale provides a great opportunity for teachers 
and learners. Learners can work in groups and pairs; even they can be attracted individually. Instructors 
measure learners’ capabilities, such as, their use of speech acts, interactions, grammar knowledge and 
frequency of utilizing pragmatic patterns.  

Situation 2 
Mary: Good evening sir (1), I wish you would stop (2) playing this awful trumpet. 
New neighbor: Good evening (3), mam, I wish I could, but (4) tomorrow I will have an exam at 

National Philharmonic.   
Mary: But it is too late to do this! Adequate people should know how to reside in a flat (5)!  
New neighbor: I thought people might be polite to each other (6).  
Mary: What? Do you consider me as impolite? (7) What nonsense are you saying? (8) 
New neighbor: Sorry, mam, (9) I have to keep my nervous unbitten as I am going to pass an exam 

tomorrow. 
Mary: If you do not stop playing your musical instrument immediately (10), you will have an exam 

at the police office! 
Remarks 
1/3 – form of greeting  2 – form of complaining 
4 – form of refusing  5 – form of complaining 
6 – form of irony  7/8 – form of requesting 
9 – form of apologizing  10 – form of threatening 

Rubric and rationale for Activity 2 
Criteria Poor Not bad Good Excellent 

Specific language Cannot use the 
vocabulary 

Lacks in using the 
vocabulary 

Uses the vocabulary 
in some phases 

Uses the vocabulary 
efficiently in all 

fields 
Frequency of using 

speech acts 
Cannot show the ability of 

using speech acts 
Shows the ability of 

using speech acts 
with minor errors 

Shows the ability of 
using speech acts in 

some situations 

Shows the ability of 
using speech acts in 

all situations 
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Appropriate grammar Uses only some elements Uses some basic 
elements 

Uses some specific 
elements 

Uses a good range 
of grammar 

elements 
Communicative 

competence 
Cannot interact in 

sociocultural interactions 
Can interact in some 
familiar interactions 

Can interact in major 
interactions 

Can interact in all 
situations 

Description of the assessment. The following type of the assessment is based on analytic scoring. 
According to Mukminatien (2000) analytic scoring is more advantageous than holistic one. It provides valid 
bases of data in the form of scores of pragmatic activities and awareness in the classroom. This type of 
assessment is also serves as feedback and teachers can evaluate learners by statistical procedure. Widiati 
(1998) distinguishes two functions of analytic scoring, using the assessment as feedback and using the 
instrument as remedial teaching.     

Justification of the assessment. This type of assessment is easy to follow, monitor and reflect. It can 
be an effective tool for teachers. Even instructors can design the activities based on these criteria. It indicates 
what to involve, how to comprise and when to implement.   

Summary. This type of assessment has more advantages than holistic scoring. It is significant to 
determine that analytic scoring meets needs of learners and teachers. Even some other teachers may observe 
the classes and make noteworthy analyses. Cohen (2004) suggests this type of assessment using regularly 
as formative evaluations.  
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Annotatsiya. Maqolada ko‘zi ojiz va zaif ko‘ruvchilarga ingliz tilini o‘rgatishda zamonaviy 

texnologiyalardan foydalanish masalalari ko‘rib chiqiladi. Zamonaviy texnologiyalar samarali 
foydalanilganda ingliz tili o’qituvchilari uchun muhim yordam bo’la oladi.  

Kalit so‘zlar: ko‘r va zaif ko‘ruvchilar (BVI), zamonaviy sinf texnologiyalari, taktil o‘rganish, Brayl 
alifbosi, audio darslar, Grammar Cube. 

Аннотация. В статье исследуется использование современных технологий обучения 
английскому языку слепых и слабовидящих студентов. Современные технологии - важная помощь 
учителям английского языка при их эффективном использовании. 

Ключевые слова: слепые и слабовидящие (СВИ), современные технологии обучения, 
тактильное обучение, шрифт Брайля, аудиоуроки, Grammar Cube. 

Abstract. The article investigates the usage of modern technologies for teaching English to blind and 
visually impaired students. Modern technologies are an important aid to English teachers when they are 
used effectively.  

Keywords: blind and visually impaired (BVI), modern classroom technologies, tactile learning, 
Braille, audio lessons, Grammar Cube.  
 

Every child tries to imagine and understand the world he lives in from the early days. Children with 
visual disabilities try to adapt to life where the majority of people see and think of the world in a different 
way. They build relationship with people from an early ages and struggle with communication of the outer 
world. The way they perceive the world and classroom atmosphere is quite different from those without any 
impairment. As a result, they might experience challenges while developing language skills and require 
additional assistance. Thus, the usage of the latest technologies in the English classroom gives more effect 
in developing BVI listening and speaking skills. The purpose of this paper is to bring to light some issues 
that schools for BVI are experiencing and present some of the modern technologies that could be used 
effectively in teaching EFL to blind and visually impaired learners.  


